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Ashland University Library 

 
Library web address: 

! http://www.ashland.edu/library/ 
 

Library map:  
! http://www.ashland.edu/library/info/layout.html 
! http://www.ashland.edu/library/info/tour.html 
 

Library hours:  
! http://www.ashland.edu/library/info/fall02.html 
 

Reference/Information Desk: 
! 419.289.5402 
 

Circulation Desk 
! 419.289.5400 
 

Number of libraries in system:   
! Ashland University Library 
! Ashland Theological Seminary Library 
 

Special Collections in AU Library: 
! Instructional Resources Center - IRC (2nd floor)  
! Lulu Wood Library of Children’s Literature (2nd floor) 
! Harold E. Andrews Collection of Special and Rare Books (3rd floor) 
! John F. Kennedy Reading Area (3rd floor) 
! Faculty Development Center (3rd floor) 
! Richard Snyder Poetry Collection (5th floor) 
! Leo & Laura Thomas Numismatic Center (6th floor) 
 

Name of Online Catalog for finding books, videos and other materials: 
! AU Library Catalog 

 
Where can I find magazine and journal articles on my topic? 

! Go to the heading labeled Research Databases on the library home page. 
Here you will find online indexes to periodical articles.  From the drop-
down menu, you may locate a database either alphabetically or by subject 
area.  Choose a database depending on your need.  Academic Search 
Premier is a general EBSCO database you may have used before.  

 
Can I access the library article databases from my residence hall? 

! Yes, all databases are available anywhere on campus. 
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Can I access the library article databases off campus? 
! Yes, most of the databases are available off-campus.  Just access the 

databases the same way you would if you were on campus.  You will be 
taken to the Off-Campus Access login screen.  You will need to enter your 
last name and your Ashland University ID number. 

 
Reserves:  

! Some reserve materials are at the Reserves Desk on the main floor of the 
library. 

! Some reserve materials are online though Electronic Reserves, accessible 
from any computer. From the library home page, go to Library Catalogs. 
From that drop-down menu, select AU Library Reserves Catalog, and then 
Electronic Reserves. Your professor will give you a password to use. 

 
Call number system:  

! Library of Congress 
 

Computer Availability 
! 12 reference area computers (Internet access only) 
! 16 full service computers – Internet and AU network – main floor 
! 15 full service computers – upper floors of library 
! 15 full service computers & 12 scanners – IRC 
 

Computer printing 
! Printing from computers in the library is free of charge. 
 

Photocopying procedures: 
! Two coin-operated photocopiers are available on the main floor of the AU 

Library.  Students in certain education classes are issued a Venda-card.  
A Venda-card copy machine is located outside the Instructional Resource 
Center on the second floor of the library.   

 
How do I get in-person help? 

! Reference help is available nearly all the hours that the library is open.  
Please speak to the librarian seated at the Information Desk, or ask 
anyone at the desk to page a reference librarian. 

! You may set up an appointment with a reference librarian for assistance 
with research projects.  Please contact: 
Jeff Pinkham  419-289-5407 or Extension 5407 
   jpinkham@ashland.edu 
Kathryn Venditti 419-289-5427 or Extension 5427 
   kvenditt@ashland.edu 
Judy Williams 419-289-5427 or Extension 5427 
   jwilli21@ashland.edu 
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Can I get help online? 
 
Email reference 

! Send questions to library@ashland.edu.  You will receive an answer 
within 48 hours. 

 
Chat reference 

! Go to http://www.ashland.edu/library/chat.html.  You will be connected 
with a librarian from an Ohio college or university who will be able to 
help you. 

 
Online Tutorials 

! Introduction to Using Electronic Reserve materials. Go to 
http://www.ashland.edu/library/info/erestour.swf 

 
Does the library offer tours or orientation sessions? 

! The library does not offer its own tours.  It is included on campus tours 
offered by the Admissions Department.   

! All freshmen participate in the Introduction to University Life course, 
which includes a strong library component.  You will learn about the 
library and its resources, and be given practice in accessing, retrieving, 
and evaluating information. 

 
Campus map: 

! http://www.exploreashland.com/mapau.html 
 


